Online ticket Booking flow menthod.
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2.Select form where to where you want to service and select date of journey.
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3.after search bus service service will be shown.

Filter

Price v

CHENNAI-KILAMBAKKAM-KCBT — MADURAI

Corporation T 4

Fare Range: Rs 100 - Re 1000

) SETC

Departure Time w MOM AL SLEEPER SEATER
o WS | 137H5

Departure Time: 00:00 - 2355

Bus Type v SETC
ULTRA DELUXE

| AIR CONDITIONED

["| AC SLEEPER

|_| A SLEEPER SEATER

[ acaxz

|_! DELUXE 3X2

[_| NON AC SLEEPER SEATER

|| NCON AC SLEEPER

[ NON AC LOWER BERTH SEATER

|| AC LOWER BERTH SEATER

[ ULTRA DELUXE

! VOLYD MULTI AXLE AC SEMI
SIFEPER

0500KCBMAD | 13710

SETC
ULTRA DELUXE
OB0OKCEMAD | 13700

SETC
ULTRA DELUXE
OTDOKCEMAD | 1370

SETC
ULTRA DELUXE
OBOOKCBMAD | 137U0

SETC

MNOMN AC LOWER BERTH SEATER

Departure T 4

04:00
CHENNAI
KALAIGNAR CET

06:00
CHENNAI
KALAIGNAR €81

a7:00
CHENNAI
RALAIGNAR CBT

08:00

CHENNAL
KALAIGHAR CBT

08:01

CHENMNAL

Jourrey date N1f04/2

Duration P+~

9.00Hrs
Via=TRICHY

9.00Hrs

Via=TRICHY

9.00Hrs

Via=TRICHY

9.00Hrs
Via=TRICHY

9.00Hrs
Via-=TRICHY

9.00Hrs

Arrival ™ od

1:00

MADHIRA

13:30

LAATHIR A

14:30

MADURA

15:30

WMADURA

16:30

LeaDURA

17:00

Frice T

Rs 437/675
31 Seats Avalkible

VIEW SEATS

Rs 437
35 Seats Availuble

VIEW SEATS

Rs 437
36 Seots Avolioble

VIEW SEATS

Rs 437

3fi Seots Avoiloble

VIEW SEATS

Rs 437

37 seats Avoilable

VIEW SEATS

Rs 437/875

37 seats Avoilable



4. Select the which time you want to service.

SETC
AC SLEEPER SEATER

0B30KCEBMADAB | 13748

9.00Hrs
Via-TRICHY

Click on Seat to =elect/deselect Select PiCkUp Point:

Rs 565/869
]BDD 31 Seals Availoble

MADUF
VIEW SEATS

Select DropOff Point:

| CHEMMAI KALAIGNAR CBT- v‘

| MATTUTHAVANI BS-17:00 “|

Passenger Details:

® Continue As A Guest Liser

Pleoss entar valid Mobilea Mo, And Email k.
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5.After that we need to select the seat number and how many seat to want.

O 1
zus ([ 3us MTC LINK TICKET

e Add On Ticket

LJ ) ) . | |

Uz a B - c ;

L1WE || I2 UB
=]

6.Enter the Passenger information,(l,e Name ,mobile number ,age ,Aadhar number Select gender also)

. Total Fare Details
Confirm Bus Details
= ;- P ~ Fare Details:
CHENNAI KILAMBAKKAM KCBT — MADURAI  11/04/2026
Refimdahiy . :
i Grand Total(Rs) - 71940.00
SETC 08:30 — Send a-Ticket to my a-mail ID:
CUENIAL EILAME AT AN s CATUE AL
ACSLEEPER SEATER O SLAMBARRAM U HAREA :
s mmanieceh(@omail com
Seat No(s): K
TNote: To ensurs amail dslivery 1o your itbox, please add
~ Trip Details - Onward Trip ETicke:@meic in to your address beak
Payment Options:
Please select payment gateway.
(- %
*® [ BillDesk
Pay Using Bill Desk Payment Gateway [You may
v Passenzer Information ‘pay uzing vour MASTER/VISA CreditDiebit
Card or et Banking Account Wallet TPL &
BL Seat No/B. Mame Age Adult/Child Gendear QF]
L QUE iy 43 A M
£ 8UB MANT 35 A AL
IMote: In caze of transaction faiinre after malinz paymeant,
pleazs check vour Booking History and verify the booking
ID Card Type: Government Issued ID Card Number: 213583062714 : of your tickesboaking. Dos &D
Photo ID Card
= -
Note: Main Feszenser nams kes tomatch the name m the [T card carmed by the passenser during mavel

Notification:[_]

» Ifyouhave mot received the SME or confirnuation email regarding yvoar bos booking. kandhy vistt our homepazs and chick om the "View

Ticket" Imk to chack your ticket details or bocking confirmation staius

» Inthe case of failed transaction where the amout has besn debited. will be refinded within § bank working days

Naote:

=  Dlezsa pate the Transaction Befarence IT) in Paymend pese(rext pazs’ This = Requirsd for any commumicarion rel2ted to thes
tranzaction The e-ticket has to ba carrisd by the passenzsr during the joumsy 2lons with an D Card of the peszenser who=s nams

appaar: in th tckst

7.After submit it coming for trip details. Then select notification box.



Confirm Bus Details Tl Fuee Dol

5 = = ’ “ Fare Details:
CHENNAI KILAMBAKKAMKCBT —* MADURAT  11/0472016
Refimdable Z
Grand Total(Rs.) - 21940.00
Send e-Ticket to my e-mail ID:
SETC :
i _ ©.00 Hrs. MADURAL
AC SLEEFER. SEATER = =
mmamieceh@ mmail com
Seat Nols): BEisI]6:]
Nate: Ta ensare amnil delivery to vour inbex, plezse add
+ Trip Details - Onward Trin ETickey@mstc in toyour address boak:
Payment Options:
Please select payment gateway.
(& s
® 0 BillDesk
Pay Uzing Bill Desk Paymern Gateway [You may
v Passenger Information ‘pay using your MASTER/VISA Credit/Debit
Card or Net Banking Account Wallet TUPL &
5L Seat Mo/5. Hame Ags Adult/Chald Gender QR]
1 SUB Tay 43 A M
2, EUB MANI e i A M
Note: In c2ze of trevsaction faiture affer making payment,
pleaze check vour Bookins History and verify the bookinz
ID Card Type: Crovernment Tssuad ID Card Number : 212385062714 i af v Bicketboekais Do 8 Pnts
Photo ID Card
,
otz Main Paszenger nama ks to march the name in the I card camried by the passenser durng traval

Natification-E

=ived the SMS ar cm'im:mt!; email regarding your bus bocking. kindly visit our hamepasze md click on the "View

Ticket” link to chack your ticket details ar bockne confirmation status.

= I the caze of failed transaction where the anspont has been dehited, will be refundad within 3 bank working days
Note:
» Dizass note the Transaction Reference [T in Payment pase{nen page) This is Requirsd for amy communication rizted to thes

tren=zaction. The e-ticket has to be carried by the passenssr during the joumey 2ieng with an D Card of the passerser whoze rama

appears in the tickst

8.Then Defautly it was selected payment method(l,e BILLDESK AND BASIS PAY)

9.Then we need to select make payment

7
Please note down the OB Reference N0 OB32836611 for Success or Failure Status or
Refund Status checling and for foture communications.
Pleaze reveJ%; vour Mobile WO:8675018270 nd Email Id: mmanieceb@gmail.com
Are vou sure you want to make the payment?
[

10.After “Ok” It’s going to payment details (l,e credit card ,netbanking,UPl,and wallet.)



Whichever we want we need to select and enter card details or UPI details.

1.Credit card and debit card details.

Payment Methods

B Credit / Debit Cards Card details visa @B mem (17)
Card number
f@ NetBanking
Expiration date Securily code
p L=p
Card holder name I
E] Wallets Full name on card

2.Netbanking details (There we need to select which bank)

UPI method

Payment Methods

B3 Credit / Debit Cards
Scan the QR code

usirig your UPTabp 1o maks the
. PEYTHET
ﬁ Net Banking m
b OB~

p e

3
Summary
Ordzr 1D 0OB32836611
Total Amount ¥1940.00
0 BillDesk
=
Summary
Order 1D DB328386T1
Total Amount 194000
@ Billpesk



Scan the QR code

using any UPI app to make your payment of
¥1200.00

Code expires in 04:52

11After scanning amount successfully paid means, confirmation ticket will be come.

Passenger also getting SMS for confirmation ticket. (I,e PNR NUMBER, date of journey, Trip code, bus
time, service starting Point.)

TNSTC ONLINE “VIEW TICKET” MENTHOD

1.Go to TNSTC.in website



SOPETE 7% CUTEGMISSS SWaD
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Bus Bookmg Package Tour

Book Bus Tickets

Source Destination

[From Place Qo \ [ To Plase

2.Then select the “track ticket” option

W(D % me‘ &0
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Cancz! Tacket
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3 =z Know Your Bus

Book Bus Tickets

Source Destination

From Flace Qe ] [ To Plsee

3.Select the “view ticket” option



View / Print Ticket

'® Scarch by PNR (OR) “Scarch By Booked Mobile Number Ne.
or Booked Email ID.

Search By Booked Mobile Number No. or Booked Email ID.

PNR Number:

E-mai] Address

Mobile Number:

Avallable on the

« All refunds relared to E-Tickets and M-tickets will be refunded to the concerned Credit
card / Bank Account within 3 to 5 bank working days.

« After 3 to 5 bank working days,"Please check your bank account/instrument form which
this ticket was bocked."”

- For Refund related queries please contact SETC Toll Free number
08066006572/9513948001 and mail TD : commercial@ mstc.org
Refund status contact Billdesk 044-49076326/49076316 pgsupport@billdesk.com.,
Contact BasisPay 7303068045

4Then select the “Search By PNR NUMBER”

View [/ Print Ticket

® Search by PNR (OR) (Search By Booked Mohile Number No.
or Booked Email ID.

Search By Baoked Mobile Nombar No. or Booked Emal ID.

PNR. Number: | T78723670 ‘

E-mail Address: shatksad2@gmail com ‘

Maobile Number: ;qsgjé_.-l_g.;

Get Details Cl-:E e

5.Enter the all the details after that click the get details.



View / Print Ticket -Final Summary Total Ense Deisis

Grand Total(Rs ) . 31570.00
NAGAPATTINAM — KUMILIBS 11042026 PR No,. TT21679
SETC
NON AC SLEEPER NAGAPATTINAM KUMILIES
SEATER
Seat No(s):
~ Fare Detuils.
~ Passenger Information
51 Natme Age Adult/Chad Gender
: Fasila 12 Adult Female
ID Card Type: Covernment Tssued 1D Card Number : Govermment Issued
Photo ID Card Photo TD Card.

Mote: Main Dazsanzer name bas 1o match the nama i tae ID card carriod by the pascager during raval.

6.Then you need to take PRINT E-ticket.



SOPHETIE Si1& BuTEGaIHEIS SHIPHID
Tamil Nadu State Transport Corporation Ltd.
(A GOVERNMENT OF TAMILNADU UNDERTAKING )

E-Ticket/Reservation Voucher

Corporation : SETC PNR. Number : T78723670
Date of Journey : 11,/04/2026 Route Mo : 778NS
Service Start Place : VELANKANNI Service End Place : VAIKOM
Service Start Time : 16:00 Hrs
Passenger Start Place : NAGAPATTINAM Passenger End Place : KUMILI BS
Passenger Pickup Point : NAGAPATTINAM Passenger Pickup Time : 11/04/2026 16:20 Hrs.
Platform Mumber & Class of Service : NOM AC SLEEPER SEATER
Trip Code : 1600VEAVAONS OB Reference No. : DB236650382
No. of Seats : 4 (Adults=3 ; Children=1]) Bank Txn. No. : CHDSUBD1H23812
Bus ID No. : E-14567 Passenger category ¢ GENERAL PUBLIC
Passenger Information
Name Age Adult/Child Gender Seat No.
Sadig 43 Adult F 2
Fasila iz Adult F 3
ishag g Child M 4
MNasesha 38 Adult F 5

ID Card Type :

Government Issued

Photo ID Card 1D Card Number : Government Issued Photo ID Card

Total Fare : 1570.00 Rs.

Important

The seat(s) booked under this ticket isfare not transferable.

This e-ticket is valid only for the seat number and bus service specified herein.

e-Ticket and Mobile Ticket Passengers must carry a printed/Soft copy of the ticket at the time of
journiey. It is passengers responsibility to keep the Printout/Softcopy of the ticket till end of the
journey.

If the passenger is traveling with 'e-Ticket / Mobile Ticket', he will have to produce the Original
Identity Card mentioned in the 'e-Ticket / Mobile Ticket ' at the time of journay.

Departure time, Running time and Arrival time mentioned in the website is subject to standard
operating condition. These timings may get variad due to Road block, Traffic condition, Matural
calamity and unavoidable circumstances.

The Bus/Seat No. May be subject to change due to curtailment/clubbing of other services and
unavoidable circumstances,

Please keep the ticket safaly till the end of the journay.

Please show the ticket at the time of checking.

Corporation reserves the rights to change/cancel the class of service.

Time is in 24 hour Railways time format{24HH: MM).

Half ticket eligible for children between 5 to 12 years. Children above 120cms height will be charged
full fare unless original age proof certificate is produced at time of journey.

Further, Full ticket fare will be charged for Sleeper Births for children.

Cancellation of e-ticket / Mobile tickets is allowed only up to One (1) hour before the scheduled
departure of the bus service from the Origin Point. After that cancellation will not be allowed. Further,
cancellation can be done only before % PM for the current dats journey after 10 PM and next day
journey before 7 AM.

For more detail please ses the rules & Regulations in wne.tnstc.in wabsite,

For Refund Status please contact to THSTC Toll Free Number 08066006572/53513348001 or can
contact for Bank Queries-Billdesk [ Helpdesk: 044-49076316 / 45076326,

Booked By: () Printed On :10/04/2026 At :20:17:28

.,
Powered by ! A

W radiantinfo,com

TNSTC ONLINE TICKET STATUS METHOD.



1.Go to TNSTC.in website
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3.Select the “view ticket” option

View / Print Ticket

%) Scarch by PNR (OR) Scarch By Booked Mobile Number Ne.
or Booked Email ID.

Search By Booked Mobile Numbes No. or Booked Email ID.

PNR Number:

E-mail Addresx

Mobile Numbar:

« All refunds relared to E-Tickets and M-tickets will be refunded to the concerned Credit
card / Bank Account within 3 to 5 bank working days.

After 3 1o 5 bank working days,"Please check your bank account/instrument form which
this ticket was booked.”

- For Refund related queries please contact SETC Toll Free number
08066006572/9513948001 and mail TD : commercial@mstc.org
Refund status contact Billdesk 044-49076326/49076316 pgsupport@billdesk.com.,
Contact BasisPay 7303068045

4.Search By Booked Mobile
or Booked Email ID.

View / Print Ticket
© Scarch by PNR {OR) @Search By Booked Mokile Number No.

or Booked Email ID.

Plazse salact your Booking Data, e-mzil OR Mobile No.

Booking Date 10/04/2026

E-mail Address: | ’

Motile Nuatber, 755885

5. After get details ticket status will be shown

Booking Details
# PnrNo 0B No Journey Date Trip Code Start Place
1 T78723679 OB236650382 11/04/2026 1600VEAVAONS NAGAPATTINAM

End Place

KUMILI

= Avallable ¢

w APp Sto;é

Number

Booked On
10/04/2026

Status

Confirmed

No.



TNSTC Online “Ticket Cancellation” Method.

1.Go to TNSTC website
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2. Select the Track ticket and There we need to select “CANCEL TICKET” option

Here we need to select “Full cancellation” OR “Partial Cancellation”

Full cancellation
Cancel Ticket
Please enter your PNR No:. e-mail and Mobile No:

@®Full O Partial

=
| i |
| Please fill in this field. u

For Cancellation rules click Here.



After that Enter the all the details (PNR NUMER, E-mail Id, and Mobile number Then Select “OTP”)

Cancel Ticket

Please enter your PNR No:. e-mail and Mobile Na:

T78615873 | ‘ asholdmmar s.offic@gmail com

0003523460

For Cancellation rules click Here.

Here we need Enter the OTP which you received for your booked mobile number

After it’s going to Ticket cancellation Summary page



Cancellation Summary Details Total Refund Amount Details

Grand Total(Rs)) : ¥ 434.00

CHENNAI-KILAMBAKKAM-KCBT — THENI Mohbile No:
22/04/2026 PNR No: T77550769

l 8903456088
SETC CHENNAL

KILANMBAEEANM- THENI

ULTRA DELUXE KCET

Seat No(s): [

v Refund Transactional Details

Description Original Transactions(Tn To Be Refunded(Tn Rs.)
Rs):

Basic Fare: 482.00 432.00

Reservation Fee : 15.00 0.00

Accident Relief Fund : §.00 0.00

Bridge Fee - 0.00 0.00 Iy

A/C Service Tax . 0.00 0.00

ETicket Fea - 10.00 0.00

Infrastructure Foc - 0.00 0.00

PG Service Fee - 11.00 0.00

Other Levias: 4.00 0.00

Less Cancellation Fee: 0.00 48.00

Lees Discount: 0.00 0.00

Less Concession 0.00 0.00

Total Rs.: 530.00 434.00

Amount to be 434.00

refunded:

After confirm “YOUR TICKET HAS BEEN CANCELLED” Like that will be shown in that screen.



Partial cancellation method:

1.Go to TNSTC website

o 3
. ﬁ | SOPBNG 208 CUTEGAINSZIS saiD —— ! ; -
L 5 ‘eumll Nadu State Transport Cowoull:lml.tl. Operator Login ~ HireaBus  Services Track Ticket ~ Login/ Signup e
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Bus Booking Package Tour

Book Bus Tickets
Source Destination Onward Return
Frcuw Place Q|| morss 9| ooawyviy | & ' ‘ D :

2. Select the Track ticket and There we need to select “CANCEL TICKET” option

Tamil Nadu State Transport Corporation Ltd,
OF Taw,

o & CUIG@OUISHS S
e b e Operator Login~ HireaBus  Services Track T‘ht Login / Sign up o

Cancel Ticke!  —
{ View Ticket

Ticket Status

Q l.' TOR Fling »

Bus Booking Pac}(age Tour Refund / Transaction Status

Know Your Bus ll

— e —

Book Bus Tickets
Source Destination Onward

‘ Return e
From Piaca Q ‘[ To Piace ;] _;g;/m,q/vvw \IQ] 'DU!MMW (W Singte Lady

Here we need to select “Full cancellation” OR “Partial Cancellation”




Select partial Cancelation

Cancel Ticket

Please enter your PNR No., e-mail and Mobile No

O Full | @ Partial

| |

|

For Canceliation rules click Here

Enter the all details( I,e..PNR NUMBER E-Mail.id and Mobile Number)

Cancel Ticket

Please enter your PNR No., e-mail and Mobile No.

OFull @ Partial

‘ T78404743 l udhayakorp@gmail.com

‘ 7418530006 % ’

For Cancellation rules click Here




After Enter the all the details we need to give send “OTP”

Cancel Ticket

Please enter your OTP sent to your mobile

R

Cancellation Type Partial

PNR 178404743

E-mail Id udhayakorp@amail.com
Mobile Number 7418530006

Enter OTP ‘




After Enter The OTP it’s coming for partial cancellation passenger details here we need to select

which one we need to cancel.

Confirm Bus Details

CHENNAI-KILAMBAKKAM-KCBT —

10/04/2026

SETC CHENAAIK

ULTRA DELUXE

Total No. of Seats:

Passenger Information

Passenger Name Age
Pushpa Rega G

Passenger Name Age
Udhaya Kumar K 7

Gender Seat No

Gender Seat No

NAGERCOIL VADACHERRY

PNR No: T78404743

Selact

Adult/Children .

Select
Adult/Children




Remaining we need to enter confirmation passenger details (like, AADHAR NUMBER )

Partial Cancellation Confirmation Details B

Refund Amount(Rs ) Z 506.00
CHENNAI-KILAMBAKKAM-KCBT — NAGERCOIL VADACHERRY
10/04/2026 Send e-Ticket to my e-mail ID

SETC CHENNEI-ILAVBAKKAM- IAG

ULTRA DELUXE

Total No. of Seats: (ED

Passengerr Information (Journey Continued)

Passenger Name Age Gender Seat No AdultiChildcen Select

Udhaya Kumar ¥ g G Aduts

Plesse salect the Bantification Card Type and Enter the 1D Card Number that wi be camed by the main passenger

v Refund Transactional Defails

After confirm YOUR Ticket has been cancelled Partially like that screen will be shown

Once tickets cancelled amount will get credit within 3 Bank working days. Customers should check
Bank account statement which is used for Booking. If you used any UPI mode payments like GPAY,
PhonePe, Paytm or any other UPI/ QR payments should verify your Bank Statement for credit of
Refund amount Incase of failed transaction or Cancellation refunds. Incase refund not credited
beyond this time period can reach to your Bank along with Refund ARN number or you can raise
Bank Chargeback with your Bank.



