
Online ticket Booking flow menthod. 

 

1.Go to tnstc.in website 

 

 

 

 

 

 

2.Select form where to where you want to service and select date of journey. 

 

 

 



 

3.after search bus service service will be shown. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



4. Select the which time you want to service. 

 

 

 

 

 

 

 



 

5.After that we  need to select the seat number and how many seat to want. 

 

 

6.Enter the Passenger information,(I,e Name ,mobile number ,age ,Aadhar number Select gender also) 

 

 

 

7.After submit it coming for trip details. Then select notification box. 



 

 

8.Then Defautly it was selected payment method(I,e BILLDESK AND BASIS PAY)  

 

9.Then we need to select make payment  

 

 

10.After “Ok” It’s going to payment details (I,e credit card ,netbanking,UPI,and wallet.) 



 

Whichever we want we need to select and enter card details or UPI details. 

 

      1.Credit card and debit card details. 

 

        2.Netbanking details (There we need to select which bank) 

 

UPI method 

 



 

11After scanning amount successfully paid means, confirmation ticket will be come. 

Passenger also getting SMS for confirmation ticket. (I,e PNR NUMBER, date of journey, Trip code, bus 

time, service starting Point.) 

 

TNSTC ONLINE “VIEW TICKET” MENTHOD 

 

1.Go to TNSTC.in website 



 

 

 

 

2.Then select the “track ticket” option 

 

 

 

 

 

 

 

 

 

3.Select the “view ticket” option 



 

 

4.Then select the “Search By PNR NUMBER” 

 

 

 

 

 

 

 

5.Enter the all the details after that click the get details. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6.Then you need to take PRINT E-ticket. 

 



 

 

 

 

 

 

 

 

 

 

TNSTC ONLINE TICKET STATUS METHOD. 

 



1.Go to TNSTC.in website 

 

 

 

 

2.Then select the “track ticket” option 

 

 

 

 

 

 

 

 

 



3.Select the “view ticket” option 

 

 

 

 

4.Search By Booked Mobile Number No. 

or Booked Email ID. 

 

 

5. After get details ticket status will be shown 

 

  



TNSTC Online “Ticket Cancellation” Method. 

 

1.Go to TNSTC website 

 

2. Select the Track ticket and There we need to select “CANCEL TICKET” option 

   

 Here we need to select “Full cancellation” OR “Partial Cancellation” 

 

 

Full cancellation 

 

 

 



 

 

 

After that Enter the all the details (PNR NUMER, E-mail Id, and Mobile number Then Select “OTP”) 

 

 

Here we need Enter the OTP which you received for your booked mobile number 

 

 

 

After it’s going to Ticket cancellation Summary page 

 



 

 

After confirm “YOUR TICKET HAS BEEN CANCELLED” Like that will be shown in that screen. 

 

 

 

 

 

 

 

 

 

 

 

 



Partial cancellation method: 

 

 

1.Go to TNSTC website 

 

2. Select the Track ticket and There we need to select “CANCEL TICKET” option 

   

 

Here we need to select “Full cancellation” OR “Partial Cancellation” 

 

 

 

 

 

 



Select partial Cancelation 

 

 

Enter the all details( I,e..PNR NUMBER E-Mail.id and Mobile Number) 

 

 

 

 

 

 



 

After Enter the all the details we need to give send “OTP” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



After Enter The OTP it’s coming for partial cancellation passenger details here we need to select 

which one we need to cancel.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Remaining we need to enter confirmation passenger details (like,AADHAR NUMBER ) 

 

 

 

 

After confirm YOUR Ticket has been cancelled Partially like that screen will be shown 

 

Once tickets cancelled amount will get credit within 3 Bank working days.  Customers should check 

Bank account statement which is used for Booking. If you used any UPI mode payments like GPAY, 

PhonePe, Paytm or any other UPI/ QR payments should verify your Bank Statement for credit of 

Refund amount Incase of failed transaction or Cancellation refunds. Incase refund not credited 

beyond this time period can reach to your Bank along with Refund ARN number or you can raise 

Bank Chargeback with your Bank. 

 

 

 


